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SECTION 1 - AIMS AND OBJECTIVES OF THE ESTABLISHMENT OR AGENCY 

 

 

 

1. Aims and Objectives: 

Cardiff Cosmetic Clinic is dedicated to providing high-quality, patient-centred aesthetic 

treatments in a safe, professional, and welcoming environment. Our primary aims and 

objectives include: 

●​ Delivering safe, effective, and evidence-based cosmetic treatments tailored to meet 

the individual needs of each patient. 

●​ Ensuring all treatments are performed by highly qualified and experienced practitioners 

who adhere to the highest standards of clinical care. 

●​ Maintaining a strong commitment to patient safety, including comprehensive 

pre-treatment consultations, informed consent, and post-treatment follow-up care. 

●​ Continuously improving our services through ongoing professional development, 

training, and adherence to the latest industry standards and guidelines. 

●​ Providing clear, accurate, and accessible information to all patients regarding the 

treatments offered, including risks, benefits, and expected outcomes. 

●​ Creating a supportive and confidential environment where patients feel comfortable 

discussing their aesthetic goals and concerns. 

 

 

 

 

 

SECTION 2 - SERVICES / TREATMENTS / FACILITIES 

 

Prompt - Details of the services, treatments, age range and facilities you intend providing and 

how these will be provided referring to both the equipment and staff with the specialist skills 

to provide these.  Describe the type of needs that the people who will use your services will 

have.  Give details of specific health needs that you aim to meet.  You should not include any 

personal or confidential details about individuals in the Statement of Purpose. - Delete prompt 

once completed 

 

Treatments Offered: 

At Cardiff Cosmetic Clinic, we offer a wide range of non-surgical cosmetic treatments 

designed to enhance the appearance and boost the confidence of our patients. Our treatments 

include, but are not limited to: 
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●​ Botox Injections: For the treatment of fine lines and wrinkles, including forehead lines, 

frown lines, and crow's feet. 

●​ Dermal Fillers: Used to restore volume, contour facial features, and reduce the 

appearance of deep lines and wrinkles. 

●​ Chemical Peels: A range of peels to exfoliate and rejuvenate the skin, addressing 

concerns such as acne, pigmentation, and signs of aging. 

●​ Microneedling: A treatment to improve skin texture, reduce scars, and stimulate 

collagen production. 

●​ Laser Treatments: For hair removal, skin rejuvenation, and treatment of vascular 

lesions. 

●​ PRP Therapy: Platelet-Rich Plasma treatments for skin rejuvenation and hair 

restoration. 

 

Facilities: 

Cardiff Cosmetic Clinic is equipped with modern, state-of-the-art facilities to ensure the 

highest standards of care and comfort for our patients. Our facilities include: 

●​ Consultation Rooms: Private, fully equipped rooms where patients can discuss their 

treatment options confidentially with our practitioners. 

●​ Treatment Rooms: Sterile, well-maintained rooms designed specifically for the safe 

administration of non-surgical cosmetic procedures. 

●​ Waiting Area: A comfortable and welcoming space where patients can relax before and 

after their treatments. 

●​ Medical Equipment: We use the latest medical-grade equipment and technologies to 

ensure precision, safety, and optimal results in all procedures. 

We are committed to providing a professional and caring environment where patients receive 

the highest quality of care in a safe and supportive setting. 
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SECTION 3 - REGISTERED MANAGER (RM) DETAILS 

 

Name  

Dr Rajeev Aggarwal 

Address and postcode 

 

 

Cardiff Cosmetic Clinic 

187 City Road 

Roath  

Cardiff 

CF24 3WD 

Telephone number 07973232444 

 

Email address  

Raj.aggarwal@wales.nhs.uk 

Relevant qualifications 

MBBS DRCOG 

 

Relevant experience  

13 years 

 

 
 
If you are a sole trader, are the Registered Manager (RM) and 

Responsible Individual (RI) details the same?  If yes, please 

ignore section 3.  If no, please complete section 3.  

 

YES  

 
 

SECTION 4 - REGISTERED PROVIDER DETAILS  

 

 Company name  

Cardiff Cosmetic Clinic 

 Registered address and postcode 

 

 

 

 

Cardiff Cosmetic Clinic 

187 City Road 

Roath  

Cardiff 

CF24 3WD 

 Telephone number  

07973232444 
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 Email address  

Raj.aggarwal@wales.nhs.uk 

 RI name Dr Rajeev Aggarwal 

 

 Relevant qualifications 

 

MBBS 1994 

DRCOG 1997 

 

 

 Relevant experience  

 

13 years practicing as an aesthetic doctor 

26 years as a GP 

 

 

 Roles and responsibilities within the organisation 

 

Manager and doctor 

 

 

 

 

 

 

 

 
 

SECTION 5 - STAFF DETAILS 

 

Name Position Relevant qualifications / experience 

 
Sarah Mason 

Website  

Sarah Richards Personal Assistant  
 

Sian Davies Jones Therapist Level 3 
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SECTION 6 - ORGANISATIONAL STRUCTURE 

Prompt - Organisation (such as a company) please insert the relationship between the 

registered provider and the service being registered.  If you are a sole trader or work alone, 

please ignore this section. - Delete prompt once completed 

 
Sole Trader 
 
 
 

 
 

SECTION 7 - PATIENTS VIEWS 

 

Prompt - describe how you will seek patient views in order to monitor the quality of the 

services you provide and how you intend to use this information. - Delete prompt once 

completed 

 

To monitor the quality of our services, patient views are gathered through follow-up 

communication approximately 2 to 3 weeks after treatment. Patients receive an automated 

email requesting feedback on their experience. This feedback is carefully reviewed, and any 

concerns or suggestions are addressed to ensure continuous improvement in the care and 

services provided. 

 

 

 
 

SECTION 8 - OPENING HOURS / ARRANGEMENTS FOR VISITING  

 

Prompt - provide opening hours and details of the arrangements for contact between any 

in-patients and their relatives, friends and representatives including where applicable any 

limitations on visiting hours. - Delete prompt once completed 
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N/A 
We do not have an inpatient service 

 
 

SECTION 9 - ARRANGEMENTS FOR DEALING WITH COMPLAINTS 

 

Prompt - How a patient can lodge a complaint and set out the timescales for responding. 

Please provide details about how to complain, who to complain to, how you will deal with a 

complaint and other sources of help if patient not happy with how you have dealt with the 

complaint.  

You should ensure that your policy meets the requirements of Regulation 24 of the 

Independent Health Care (Wales) 2011 Regulations. - Delete prompt once completed 

Complaints Procedure 
At Cardiff Cosmetic Clinic, we are committed to providing the highest standard of care and 
service to our patients. However, if a patient feels dissatisfied with any aspect of their experience, 
we encourage them to lodge a complaint, which will be handled with care, respect, and in line with 
relevant regulations. 
How to Lodge a Complaint: 

●​ Patients can make a complaint either verbally, in writing, or via email. 
●​ Written complaints should be addressed to Dr Rajeev Aggarwal, and sent to the following 

address: 
Cardiff Cosmetic Clinic​
187 City Road 
CF24 3WD 

●​ Verbal complaints can be made directly to the clinic’s staff or management during office 
hours, either in person or over the phone. 

Who to Complain To: 
●​ Complaints can be directed to Dr Aggarwal who will be responsible for acknowledging and 

addressing the issue. In cases where the complaint involves a specific staff member, the 
clinic manager will ensure the complaint is dealt with impartially. 

●​ If the patient is not satisfied with the outcome after contacting the Dr Aggarwal, they may 
escalate the complaint to The Responsible Individual, who will review the matter. 
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Handling Complaints: 

1.​ Acknowledgment: All complaints will be acknowledged in writing within 2 working days of 
receipt. 

2.​ Investigation: A thorough investigation of the complaint will be conducted, which may 
involve interviewing relevant staff, reviewing patient records, and gathering all necessary 
information. 

3.​ Response: We aim to provide a full written response within 20 working days. If further 
time is needed to complete the investigation, the patient will be informed of the reasons for 
the delay and given an updated timescale. 

4.​ Outcome: Once the investigation is complete, the patient will receive a detailed 
explanation of our findings, any actions we propose to take, and an invitation to discuss the 
findings further if required. 

Further Sources of Help: 
●​ If a patient remains dissatisfied with how their complaint has been handled, they may refer 

their complaint to Healthcare Inspectorate Wales (HIW), which is the independent 
regulator responsible for healthcare in Wales. Patients can contact HIW through the 
following details: 

Healthcare Inspectorate Wales​
Welsh Government​
Rhydycar Business Park​
Merthyr Tydfil, CF48 1UZ​
Phone: 0300 062 8163​
Email: hiw@gov.wales 

●​ Patients can also contact The Public Services Ombudsman for Wales, if they believe the 
handling of their complaint has been unfair or inadequate. 

Learning from Complaints: 
●​ All complaints are taken seriously, and where necessary, we implement changes to clinic 

policies, procedures, or staff training based on the lessons learned from complaints. This 
ensures that we continuously improve the service and care we provide to our patients. 

 
 

 
SECTION 10 - PRIVACY AND DIGNITY 

 

Prompt - How the service will respect the privacy and dignity of your patients in line with the 

Equality Act 2010. - Delete prompt once completed  
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Privacy and Dignity 
At Cardiff Cosmetic Clinic, we are dedicated to ensuring that every patient is treated with the 
utmost respect, maintaining their privacy and dignity throughout their experience at our clinic. In 
line with the Equality Act 2010, we ensure that no patient is discriminated against or treated 
unfairly due to characteristics such as age, disability, gender reassignment, race, religion or belief, 
sex, sexual orientation, or any other protected characteristic. 
Maintaining Patient Privacy: 

●​ Confidentiality: We are committed to protecting the confidentiality of all personal 
information shared with us. Patient records are stored securely, and access is restricted to 
authorized personnel only, in compliance with GDPR and data protection regulations. 

●​ Consultation and Treatment Rooms: All consultations and treatments are conducted in 
private, soundproof rooms to ensure that discussions and procedures cannot be overheard. 
Only necessary staff members are present during any treatment, and patient consent is 
sought before any additional staff are involved. 

●​ Patient Information: We provide patients with clear information about how their personal 
data will be used, and they have the right to access and review their records at any time. 
We also ensure that any data shared with third parties, such as other healthcare providers, 
is done with the patient’s explicit consent. 

Respecting Patient Dignity: 
●​ Patient Autonomy: Patients are treated as individuals with their own needs, preferences, 

and choices. We involve patients in decisions about their care, offering clear explanations 
about treatment options and respecting their right to accept or refuse treatment without 
pressure. 

●​ Cultural Sensitivity: We respect the cultural, religious, and personal beliefs of our patients 
and ensure that treatments and interactions are conducted in a way that aligns with their 
values. Where appropriate, we offer options such as gender-specific staff for certain 
procedures to ensure patient comfort. 

●​ Personal Space: We are mindful of personal boundaries and ensure that patients are 
covered appropriately during treatments to maintain their comfort and dignity. Our team 
always seeks permission before touching a patient and explains each step of the 
procedure. 

●​ Sensitive Care: For patients undergoing treatments that may affect their appearance, such 
as facial aesthetics, we take extra care to be compassionate and supportive, understanding 
the impact such treatments may have on a patient's sense of self-esteem and dignity. 

Equality and Non-Discrimination: 
●​ We comply fully with the Equality Act 2010 and are committed to providing an inclusive 

environment that treats all patients equally, irrespective of their background or identity. 
●​ All staff receive training to understand their responsibilities under the Act and are 

encouraged to challenge any behaviour that could compromise a patient’s dignity or 
privacy. 

Continuous Improvement: 
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●​ We regularly review our policies and procedures related to privacy and dignity and seek 

feedback from our patients to ensure that we continue to meet and exceed their 
expectations in this area. 

 
 

SECTION 11 – STATEMENT OF PURPOSE REVIEWS 

 

 

 

Date Statement of Purpose reviewed 1.8.24 

Category of changes made ☐  Change of staff details 

☐  Change of Registered person(s)  

☐  Change of treatments  

☐  Change of setting/organisation details 

 

Reviewed by  DR Raj Aggarwal 

Date HIW notified of changes  12.8.24 
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