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SECTION 1 – SUMMARY OF STATEMENT OF PURPOSE 

 

 

Statement of Purpose Summary 

1. Aims and Objectives: 

Cardiff Cosmetic Clinic is dedicated to providing high-quality, patient-centred aesthetic 

treatments in a safe, professional, and welcoming environment. Our primary aims and 

objectives include: 

●​ Delivering safe, effective, and evidence-based cosmetic treatments tailored to meet the 

individual needs of each patient. 

●​ Ensuring all treatments are performed by highly qualified and experienced practitioners 

who adhere to the highest standards of clinical care. 

●​ Maintaining a strong commitment to patient safety, including comprehensive 

pre-treatment consultations, informed consent, and post-treatment follow-up care. 

●​ Continuously improving our services through ongoing professional development, training, 

and adherence to the latest industry standards and guidelines. 

●​ Providing clear, accurate, and accessible information to all patients regarding the 

treatments offered, including risks, benefits, and expected outcomes. 

●​ Creating a supportive and confidential environment where patients feel comfortable 

discussing their aesthetic goals and concerns. 

2. Treatments Offered: 

At Cardiff Cosmetic Clinic, we offer a wide range of non-surgical cosmetic treatments designed 

to enhance the appearance and boost the confidence of our patients. Our treatments include, 

but are not limited to: 

●​ Botox Injections: For the treatment of fine lines and wrinkles, including forehead lines, 

frown lines, and crow's feet. 

●​ Dermal Fillers: Used to restore volume, contour facial features, and reduce the 

appearance of deep lines and wrinkles. 
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●​ Chemical Peels: A range of peels to exfoliate and rejuvenate the skin, addressing 

concerns such as acne, pigmentation, and signs of aging. 

●​ Microneedling: A treatment to improve skin texture, reduce scars, and stimulate 

collagen production. 

●​ Laser Treatments: For hair removal, skin rejuvenation, and treatment of vascular 

lesions. 

●​ PRP Therapy: Platelet-Rich Plasma treatments for skin rejuvenation and hair restoration. 

3. Facilities: 

Cardiff Cosmetic Clinic is equipped with modern, state-of-the-art facilities to ensure the 

highest standards of care and comfort for our patients. Our facilities include: 

●​ Consultation Rooms: Private, fully equipped rooms where patients can discuss their 

treatment options confidentially with our practitioners. 

●​ Treatment Rooms: Sterile, well-maintained rooms designed specifically for the safe 

administration of non-surgical cosmetic procedures. 

●​ Waiting Area: A comfortable and welcoming space where patients can relax before and 

after their treatments. 

●​ Medical Equipment: We use the latest medical-grade equipment and technologies to 

ensure precision, safety, and optimal results in all procedures. 

We are committed to providing a professional and caring environment where patients receive 

the highest quality of care in a safe and supportive setting. 

 

 

 
 
 

SECTION 2 – TERMS AND CONDITIONS 

 

 

 

Terms and Conditions of Services 

1. Scope of Services 

Cardiff Cosmetic Clinic provides a wide range of cosmetic treatments, including but not limited 

to as  

●​ Botox Injections: For the treatment of fine lines and wrinkles, including forehead lines, 

frown lines, and crow's feet. 

●​ Dermal Fillers: Used to restore volume, contour facial features, and reduce the 

appearance of deep lines and wrinkles. 

●​ Chemical Peels: A range of peels to exfoliate and rejuvenate the skin, addressing 

concerns such as acne, pigmentation, and signs of aging. 
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●​ Microneedling: A treatment to improve skin texture, reduce scars, and stimulate 

collagen production. 

●​ Laser Treatments: For hair removal, skin rejuvenation, and treatment of vascular 

lesions. 

PRP Therapy: Platelet-Rich Plasma treatments for skin rejuvenation and hair restoration. 

All treatments are administered by qualified professionals under the supervision of Dr. Raj 

Aggarwal a General Practitioner with 25 years of experience. 

 

2. Consultation Process 

Before any treatment, a thorough consultation will be conducted to assess the suitability of the 

treatment for the patient. The consultation will include a discussion of the desired outcomes, 

potential risks, side effects, and any alternative treatment options. 

3. Consent 

Patients will be required to provide written informed consent prior to receiving any treatment. 

This consent will confirm that the patient has understood the treatment, potential risks, and 

aftercare requirements. 

4. Treatment Fees 

●​ Consultation Fee: [State whether the consultation is free or list the amount]. 

●​ Treatment Fees: Fees for each treatment vary depending on the procedure. Detailed 

pricing is available upon request and will be provided during the consultation. 

●​ Additional Costs: If additional treatments or products are required, these will be 

discussed, and costs will be provided before proceeding. 

5. Payment Methods 

Payments can be made via the following methods: 

●​ Credit/Debit Card: We accept all major credit and debit cards. 

●​ Bank Transfer: Payments can be made via bank transfer. Account details will be provided 

upon request. 

●​ Cash: Cash payments are accepted at the clinic. 

6. Payment Terms 

●​ Consultation Fees: Payable at the time of the consultation. 

●​ Treatment Fees: Full payment is required on the day of the treatment. No treatment 

will be administered until payment is received. 

●​ Deposits: For certain treatments, a deposit may be required to secure the appointment. 

This will be deducted from the final treatment cost. 

●​ Payment Plans: [If applicable, mention any payment plans or financing options 

available]. 

7. Cancellations and Refunds 

●​ Cancellations: We require [insert your cancellation policy, e.g., 24/48 hours] notice for 

any cancellations or rescheduling. Failure to provide adequate notice may result in a 

charge equivalent to the consultation fee or deposit. 
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●​ Refunds: Refunds are not provided for completed treatments. However, in the case of an 

adverse reaction or dissatisfaction, we will discuss alternative treatments or corrective 

procedures at no additional cost. 

8. Aftercare 

All patients will be provided with detailed aftercare instructions following their treatment. It is 

the patient's responsibility to follow these guidelines to ensure optimal results. 

9. Privacy and Confidentiality 

All patient information is treated with the utmost confidentiality in compliance with GDPR 

regulations. Patient records will only be shared with other healthcare professionals with the 

patient's consent or if required by law. 

 

 

 
 
 
 

SECTION 3 – CONTRACT BETWEEN PATIENTS AND SERVICE PROVIDER 

 

 
 

 

Contractual Agreement Between Cardiff Cosmetic Clinic and Patients 

As the owner and principal practitioner of Cardiff Cosmetic Clinic, I, Dr.Raj Aggarwal, a General 

Practitioner with 25 years of experience, am committed to providing safe, effective, and 

professional cosmetic treatments. The contractual relationship between Cardiff Cosmetic Clinic 

and our patients is governed by the following terms and conditions: 

1. Scope of Services 

Cardiff Cosmetic Clinic offers a comprehensive range of cosmetic treatments, including but not 

limited to Botox, dermal fillers, and laser treatments. All treatments are performed by 

qualified professionals under my direct supervision, ensuring that patients receive the highest 

standard of care. 

2. Consultation Process 

Prior to any treatment, patients are required to undergo a thorough consultation. This process 

involves assessing the patient's suitability for the desired treatment, discussing expected 

outcomes, potential risks, side effects, and exploring alternative treatment options where 

applicable. This ensures that patients are fully informed before proceeding with any procedure. 

3. Informed Consent 

Patients must provide written informed consent before any treatment is administered. This 

consent confirms that the patient fully understands the nature of the treatment, associated 
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risks, and the necessary aftercare. The consent form is a critical part of our commitment to 

patient safety and transparency. 

4. Treatment Fees and Payment Terms 

●​ Consultation Fee: No charge 

●​ Treatment Fees: The cost of treatments varies depending on the procedure. Detailed 

pricing is provided during the consultation. 

●​ Payment Methods: We accept payments via credit/debit cards, bank transfer, and cash. 

●​ Payment Terms: Full payment for treatments is required on the day of the procedure. 

For certain treatments, a deposit may be necessary to secure the appointment, which 

will be deducted from the total cost. 

5. Cancellations and Refunds 

●​ Cancellations: Patients are required to give [insert your cancellation policy, e.g., 24/48 

hours] notice for cancellations or rescheduling. Failure to provide adequate notice may 

result in a charge equivalent to the consultation fee or deposit. 

●​ Refunds: Refunds are not provided for completed treatments. However, if a patient 

experiences an adverse reaction or is dissatisfied with the results, we will offer 

alternative treatments or corrective procedures at no additional cost. 

6. Aftercare 

Patients are provided with detailed aftercare instructions following their treatment. Adhering 

to these guidelines is essential for achieving optimal results and ensuring patient satisfaction. 

Failure to follow aftercare instructions may affect the outcome of the treatment. 

7. Privacy and Confidentiality 

Cardiff Cosmetic Clinic is committed to protecting patient privacy. All patient information is 

handled in strict confidence in accordance with GDPR regulations. Patient records are only 

shared with other healthcare professionals with the patient's explicit consent or when required 

by law. 

8. Termination of Services 

Cardiff Cosmetic Clinic reserves the right to terminate services if the patient fails to adhere to 

the terms of this agreement, including but not limited to failure to comply with aftercare 

instructions, payment terms, or if the patient engages in behaviour that is abusive or 

disrespectful towards staff. 

9. Dispute Resolution 

In the unlikely event of a dispute, Cardiff Cosmetic Clinic is committed to resolving issues 

amicably and professionally. Patients are encouraged to raise any concerns with us directly, and 

we will endeavour to address them promptly. If necessary, disputes may be resolved through 

arbitration or other legal means as applicable under the laws of Wales. 
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SECTION 4 – COMPLAINTS PROCEDURE 

 

 
 

Complaints Procedure Summary 

At Cardiff Cosmetic Clinic, we are committed to providing the highest standard of care and 

service to all our patients. However, we understand that there may be occasions when patients 

feel dissatisfied with the service they have received. We take all complaints seriously and aim 

to resolve them as quickly and effectively as possible. 

Procedure: 

1.​ Initial Complaint: 

o​ If a patient has a complaint, they are encouraged to raise it directly with the 

clinic staff or the practitioner involved as soon as possible. This allows us to 

address the issue promptly. 

o​ Complaints can be made verbally, in writing, or via email. 

2.​ Acknowledgement: 

o​ All complaints will be acknowledged in writing within 3 working days of receipt. 

o​ The acknowledgement will include an outline of the investigation process and an 

estimated timeline for resolution. 

3.​ Investigation: 

o​ The complaint will be thoroughly investigated by the Clinic Director or a 

designated senior staff member. 

o​ The investigation will include a review of the patient’s records, consultation with 

relevant staff members, and any other actions necessary to understand the issue. 

4.​ Resolution: 

o​ Once the investigation is complete, the patient will receive a written response 

detailing the findings and any actions taken to resolve the issue. 

o​ This response will be provided within 20 working days from the date of the initial 

complaint. If more time is needed, the patient will be informed of the delay and 

provided with a revised timeline. 

5.​ Escalation: 

o​ If the patient is not satisfied with the outcome of the complaint, they may request 

further review. This will be conducted by an independent party within the clinic or 

referred to an external mediator. 

6.​ External Review: 
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o​ If the patient remains dissatisfied after the internal process, they have the right to 

refer their complaint to Health Inspectorate Wales. 

Contact Details for Health Inspectorate Wales: 

If patients wish to escalate their complaint externally, they may contact Health Inspectorate 

Wales using the details below: 

●​ Address: Healthcare Inspectorate Wales, Welsh Government, Rhydycar Business Park, 

Merthyr Tydfil, CF48 1UZ 

●​ Phone: 0300 062 8163 

●​ Email: hiw@gov.wales 

●​ Website: https://hiw.org.uk/ 

 

 

 

 

 

 

 
 
 

SECTION 5 – SUMMARY OF PATIENT VIEWS 

 

 
5.11.24 

I would give it 10 stars if I could!​
Absolutely thrilled with my experience at Cardiff Cosmetic Clinic! I had the Neogen plasma laser 

treatment today, and everything went so smoothly. Dr. Raj was incredibly welcoming and took 

his time to explain the entire procedure in detail. He made sure I was comfortable every step of 

the way and reassured me throughout. Very professional in all aspects. I tried many clinics in 

Cardiff but this one definitely stands out. The most prominent feature was the one-on-one 

consultation with Dr. Raj throughout, without any technicians involved. This made the whole 

procedure feel even more trustworthy, reassuring, and safe . Plus, I received a complimentary 

gift, which was such a sweet touch. highly recommend it! 

 

1.2.25 

I researched various cosmetic clinics to assess and advise on best treatment for a mole on my 

forehead. I can say that CCC came out on top. Other clinics were charging up front for a 

consultation and the price for treatments seemed unreasonable. Raj, is experienced and I like 

that the clinic takes an ethical approach with costing. The consultation was reassuring and I am 

a happy customer with treatment advice given. 
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6.3.25 

Extremely happy I chose Raj for my treatment. I felt as though I was in very safe and 

professional hands, he explained everything clearly, put me at ease and is a thoroughly nice 

man. 

 

1.4.25 

I had mole removal at the clinic and Dr Raj was very friendly and professional and totally put 

me at ease. Also I only attended for a consultation and I was very pleased to be offer the 

procedure then and there. I’m over the moon with the initial results and can’t wait to see how 

it will look in the coming months! 

 

25.6.25 

I have to say the experience was excellent start to finish. Raj and his team are extremely 

professional yet very friendly. My appointment earlier today could not have gone any better. 

Highly recommend using CCC. 

 

30.6.25 

I had my first treatment from Dr Raj over a decade ago, following on from necessary jaw 

surgery on the NHS that altered the structure of my face, and left me looking gaunt. Raj 

transformed my face, and gave me back my self confidence.​
I have continued to visit for treatments over the years.​
Raj always takes the time to discuss my concerns about my appearance, my budget, and my 

expectations. He fully explains the pros and cons of any procedures, and I always feel listened 

to, and respected.​
Treatments from Raj have significantly slowed down the signs of ageing for me, but in a natural 

looking way.​
I am certainly not a great beauty, but I definitely feel that Raj's magic helps me look the best I 

can.​
I have now moved many miles away to Cornwall, but still travel back to Wales specifically for 

Raj's services, and hopefully always will. 
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SECTION 6 – REGISTRATION AUTHORITY 
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